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Retail & Convenience Stores | Petrol & Gas Stations | Quick Service Restaurants +610409175914 |

Motivated and reliable individual seeking an opportunity in retail or customer service. Known for a strong work ethic,
enthusiasm, and the ability to quickly adapt to new environments. Skilled in providing friendly and helpful service, handling
physical tasks efficiently, and maintaining a clean and safe workspace. Committed to teamwork, punctuality, and delivering
positive experiences for customers. Eager to learn, grow, and contribute to the success of the team and organization.

Teamwork and Collaboration — Experienced in working closely with colleagues in fast-paced environments to achieve daily
targets and deliver excellent customer service. Always supportive and cooperative in group tasks.
Time Management and Multitasking — Skilled at handling multiple responsibilities at once, such as taking customer orders,
preparing food, and maintaining cleanliness during busy shifts.
Adaptability and Quick Learning — Able to quickly pick up new processes, systems, and tasks, ensuring smooth performance
even in changing work environments.
Customer-Focused Attitude — Friendly and approachable, with a strong focus on delivering positive customer experiences by
being attentive, helpful, and professional at all times.
Reliability and Responsibility — Trustworthy and dependable, consistently punctual for shifts and capable of working
independently with minimal supervision.

Bayside Police Station Cleaner Pickwick Cleaning Group — Sandringham, VIC

06/2024 to 01/2025

* Maintained clean and organized workspace through daily tasks like sweeping, mopping, and dusting, enhancing
overall workplace hygiene.

Amazon MELI1, Maintenance Crew Member GJK Facility Services — Dandenong, VIC

06/2024 to 08/2024
» Adhered to routine maintenance checklists, ensuring all areas were clean and well-maintained to uphold positive
image. Fostered collaborative work environment through strong communication and teamwork with staff members.

Monash University Cleaner GJK Facility Services — Frankston, VIC
* Improved overall facility hygiene by sanitizing high-touch surfaces regularly to minimize spread of germs.
06/2024 to 08/2024

Crew Member — Burger King Sri Lanka

01/2022 to 12/2023

* Provided friendly and efficient customer service, taking orders accurately and handling cash and card
payments.

Bachelor of Information Systems 10/2024
Holmes Institute - Melbourne, VIC

Bachelor of Computer Science: Data Science 06/2024
Swinburne University of Technology - Melbourne, VIC

Graduate Diploma: Information Technology 09/2023
Swinburne University of Technology - Melbourne, VIC

Responsible Service of Alcohol (RSA) Certificated
Full driver’s license




Reference provided upon request.




